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BEST PRACTICES

1 Review the terms of your lease and KEEP A COPY.

9 BEFORE you move in, document any damage to the rent-
al unit with your landlord. (Take pictures!)

1 Keep a list of important numbers (landlord, utilities,
maintenance, etc.) so you know who to call in case of an
emergency.

1 Get receipts for EVERY transaction (security deposit, pet
deposits, monthly rent payments).

9 Document requests you make to your landlord, includ-
ing complaints, repairs, noise complaints, yard upkeep,
and discriminatory actions by other tenants.

1 Get everything in writing!

9 Pay your rent on time and make sure you get a receipt.
If your landlord says he/she does not have a receipt,
use one that is provided for you in this booklet, see
page 19.

1 Know the terms in your lease and make sure you tell
your landlord if your lease is being violated.

1 If your landlord is violating the lease or is failing to re-
spond to your complaints, know your rights. A landlord
must provide the basics, such as heat, running water,
etc. according to lowa law. If you are on Section 8, your
case worker will not become involved unless you have
first requested the maintenance in writing to your land-
lord.

1 Know who to call if you need help.



TIPS
For Finding a Good Apartment

9 Apply for Section 8 housing if
you qualify for rental assistance.

1 Ask friends, family or your
Section 8 case worker for
recommendations.

1 Be realistic with your budget.
Housing should only make up
around 33% of your monthly
income.

9 Keep in mind any security
deposits that your landlord
requires.

9 Know how much utilities will cost ahead of time.
You can ask the landlord or call the utility
companies to ask for average utility bills for the
prior year.

9 Talk to your landlord about a lease. A lease may be
beneficial to both tenant and landlord if you are
planning to stay for a specified period of time.

9 Ask the landlord about maintenance and if
someone is available for emergencies.

9 Discuss the terms of your lease if you don’t
understand something.



OCCUPANCY STANDARDS

Municipal Code of the City of Sioux City Section 20.05.085 9(b) states:
The total number of tenants must be not more than two times the
number of bedrooms, plus one person, within the dwelling unit.

Example: a two bedroom dwelling unit may have
2 x 2 (number of bedrooms) =4 + 1 (1 person) = 5 tenants.

A landlord may not set a limit on how many people
A can live in a unit that would be less than
the standard outlined by the Municipal Code.

IT IS AGAINST THE LAW TO:

91 Refuse to rent or sell housing to you.
91 Tell you housing is unavailable when, in fact, it is available.

9 Show you apartments or homes only in certain
neighborhoods.

1 Fail to design and construct housing in an accessible manner.
9 Set different terms, conditions, or privileges for a dwelling.

i1 Provide different housing services.

91 Advertise housing to preferred groups of people only.

91 Refuse to provide you with information on mortgage loans,
deny you a loan, or impose different terms on that loan.

9 Deny you property insurance.

i Conduct property appraisals in a discriminatory manner.



RENTAL AGREEMENT

While some may prefer the security of a fixed-time agreement,
the flexibility offered by week-to-week or month-to-month can
appeal to others. Though it can be written or spoken, regardless
of the time frame, it is best to get all agreements in writing. It
should include the amount and due date of rent, to whom the
rent should be paid, the time frame the agreement covers, the
names of each tenant, and which utilities will be paid by the land-
lord or tenant and when.

It is vital that ending a rental agreement, by either the landlord
or tenant, be done legally.

Important things to remember about rental agreements:

9 Month-to-month agreements require the party wanting to
end the agreement give a 30 day notice. Week-to-week
requires a 10 day notice.

9 A landlord must give at least 30 days notice before
implementing a rent increase.

9 Landlords cannot charge more than $12 a day, up to $60 a
month in late fees if rent is less than $700/month. Over
$700, landlords cannot charge more than $20/day, up to
$100/month in late fees.

9 Moving out before the term of the lease may result in the
tenant being responsible for the remainder of the lease.

9 If a landlord or tenant wants to break a lease sooner than 10
or 30 days because either party has not lived up to the
agreement (i.e. non-payment of rent, not making necessary
repairs) there are steps necessary for the ending of a lease
and evictions.

1 Tenants must give written notice by hand delivery, personal
service, regular or certified mail or another effective way so
the landlord actually receives it.



FAIR HOUSING
For Families with Children

It is illegal to refuse to rent to someone because
of the presence of children in the household.

If a housing provider refuses to rent or sell to you, requires a higher
security deposit, charges additional fees, limits the use of facilities,
or limits families to particular floors or buildings, that could be
discrimination. Housing discrimination is against the law. The only
way to stop discrimination is to report it.

PROTECTED HOUSING RIGHTS

“Adults only” communities are generally not allowed. This applies to
apartment complexes, mobile home parks, condos, or other
residential developments. Even if a residential community has
operated under “no children” rules in the past, it is now illegal to do
so. The only exception is housing designated for older persons.

Families with kids may not be segregated into certain buildings or in
certain areas or floors of the complex. Families can’t be restricted
from upper floors because of safety concerns. The safety of the
children is the parents’ responsibility and the parents determine
whether the unit is suitable for their family.

Landlords cannot charge higher rent or deposit for families with
children. Landlords should not charge additional fees per person,
unless the landlord pays the utilities and there is a reasonable

correlation between the fees and the actual costs of the utilities.

Landlords should be aware of policies and rules that could have an
adverse impact on families with children. While there may be safety
and liability concerns that govern rules for the use of such facilities,
such as a spa or pool, rules which severely limit the participation of
children in the use of property or amenities could be viewed as
discriminating against families with children.



EXCEPTIONS

Housing may be exempt from the familial status law if it is:

9 Provided under any State or Federal program that HUD has
determined to be specifically designed and operated to assist
elderly persons (as defined in the State or Federal program);

OR

i Intended for, and solely occupied by persons 62 years of age
or older;

OR

{ Intended and operated for occupancy by persons 55 years of
age or older.

Prohibitions against discrimination based on race, color, sex, national
origin, creed, religion, and physical or mental disabilities still apply to
any housing which falls under the above exceptions.

SIGNS OF POSSIBLE DISCRIMINATION

9l Families limited to certain buildings or 1st floor.
91 Occupancy is limited to one person per bedroom.

9 Housing provider refuses to sell, rent or show available
housing after learning you have children.

i The terms and conditions of a lease or agreement are
different for families (i.e. lease terms that limit children’s
activities on property or charge a higher deposit).

il Statements are made that the dwelling would not be
suitable for your family, children won’t be safe, or
neighbors don’t want you there.

9 Availability changes between a phone contact and in-
person visit.

9 Advertisements express a preference for singles or couples.




FAIR HOUSING
For Persons with Disabilities

THE FEDERAL FAIR HOUSING ACT

Prohibits discrimination in several categories, including
persons with mental or physical disabilities, which may
include, but is not limited to conditions such as visual,
hearing or mobility impairment, HIV infection, drug
addiction (except for current illegal use of or addiction to
drugs), mental illness or an intellectual disability.

A person with a disability is defined as any person who
has a disability that substantially limits one or more major
life activities; and/or has a record of such an impairment;
and/or is regarded as having such an impairment.

COMMONLY ASKED QUESTIONS & ANSWERS

What is the definition of a disability?
You must meet one of these three standards:

1. You must have a physical or mental impairment which
substantially limits one or more major life activities. Some
examples of such activities are: Caring for yourself,
performing manual tasks, walking, seeing, hearing, speaking,
breathing, learning, and working.

2. You could have a record of having a disability. For example,
you could have been diagnosed with ADHD when you were in
school; then there would be a record of you having that
impairment.

3. You could be regarded as being disabled even if you are not,
in fact, disabled.



What is a reasonable accommodation?

Housing providers must allow reasonable accommodations re-
quested by residents. A “reasonable accommodation” is a
change, exception or adjustment to a rule, policy, practice or
service that may be necessary for a person with a disability to
have an equal opportunity to use and enjoy their home.

Reasonable accommodations can include:

1 Allowing a service or companion animal even if there is a
"no pets” policy. (You cannot be charged a pet deposit.)

1 Creating a reserved, accessible parking space closer to your
unit.

What is a reasonable modification?

Housing providers must permit reasonable modifications re-
quested by residents. It is a structural change made to the ex-
isting premises occupied or to be occupied by a person with a
disability, so that they may fully use and enjoy their home.
They can include structural changes to interiors and exteriors of
dwellings and to the common and public use areas. The resident
pays the cost of the modification. Examples include installing
grab bars or ramps, lowering counter spaces, and allowing a
deaf or hard of hearing tenant to install strobes. Section 504 of
the Rehabilitation Act of 1973 may require landlords that re-
ceive federal funds to pay for reasonable modifications.

Can the housing provider ask for proof that | am
disabled?

Under no circumstances can a housing provider ask about the
nature or severity of your disability. Housing providers may
request information about the relationship between your disa-
bility and the need for the requested accommodation or modifi-
cation. They may ask questions to clarify whether an alternative
accommodation would work for you.






